
BUYZONE
Reale Group Suppliers Portal



BuyZone is the Procurement Portal for Reale Group that is dedicated to 

managing purchasing processes and interacting with Suppliers.
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Fast communication with a 
dedicated channel

Speed and efficiency in 
interactions

Simple collaboration for 
digitally managing the 

sourcing processes

Qualifying information updated 
(e.g. documents, contacts, and 

certifications, etc.);

Data exchange with 
confidentiality, 

transparency, and 
chronological records

Product categories that are specific 
for highlighting the services offered
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REGISTRATION AND QUALIFYING PROCESS

REGISTRATION

DOCUMENT

MANAGEMENT

ADDITIONAL 

INFORMATION QUALIFICATION

PRODUCT

CATEOGRIES

MANDATORY 
REGISTRATION DATA
Identifying and company data, 
tax data, banking and 
payment data

ADDITIONAL 
REGISTRATION DATA
Cloud data management, 
Information Security, Data 
protection, etc.

ASSESSMENT
The Suppliers Registry 
assesses the qualifying 
process and the outcome 
will be communicated on the 
platform through different 
“statuses”

.

DOCUMENTS
Acknowledgement and acceptance of 
Reale Group documents
Signing the T&C
Optional Documents (certifications, 
etc.)

CLASSIFICATION
I identify what I offer so that 
buyers can search for me and 
I attach the DURC or 
replacement self-declaration



ONBOARDING
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To obtain your access credentials, you need to
register on www.eprocurement.realegroup.eu

In the registration form, you will need to fill in all the
mandatory data and confirm acknowledgement and
acceptance of the documents that regulate the use
of the platform and govern the relationship with
Reale Group, such as the conduct and ethics codes.

It is important to complete the additional
information necessary for the successive steps:
qualifying and scouting for specific sourcing
initiatives. To that end, a section for introducing the
company, with a searchable field based on TAGs that
are inserted, is included among the general
information.

For access, the supplier will receive the following
credentials:

USERNAME – the same as your email address
PASSWORD – to be changed on the first access

The supplier's failure to update their data for more than two years
will lead to the expiry of their registration.



PRODUCT CLASSIFICATION
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The Product Classification consists in selecting
the goods/services within the Tree that the
supplier is able to offer Reale Group.

Based on the categories selected, additional
information or specific documentation for the
sector may be requested, such as certifications
or eligibility declarations.

The correct selection of the product categories
is important both for the completeness of
qualifying data and for increasing your
chances of being identified during scouting for
specific contractual initiatives.



SUPPLIER DASHBOARD
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On the supplier’s main page, there is a dashboard with quick access links for all the portal’s functions and to 
access: Messages OffersCurrent requests Qualifying Status



SUPPLIER’S PROFILE

7

By selecting the “Company Profile” item from
the menu, you can check your qualifying status
and whether there is any need to update or
supplement data or documents.

The suppliers are required to periodically check
their data and documents and to keep them
updated. Automatic notifications, in case of
expiry, will be sent for this reason.

Should you fail to update, your qualifying
status will be changed.

Qualifying Status

Qualified Onboarding Process successfully completed

Under Evaluation The evaluation group is working on it

Not Qualified Onboarding Process not completed yet

Not Compliant Expired documents need to be updated



SOURCING AND MESSAGES
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In the sourcing module, you can display the offer
invitations (RDO) or requests for information (RDI) to
which to respond; you can see what the parameters
of the request received are via the presence, or lack
thereof, of the qualifying, technical, and financial
folders; you can interact with the buyer via the
messaging system inside each RDI/RDO, and upload
the necessary attachments.



OFFERS      1/ 2
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Do I have 
attachments to 

read?

Where do I insert my 
data in order to 

respond?

Summary of my offers

Offer 
outcomes

Do I have 
messages to read?



OFFERS      2/2
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Where do I 
insert the 
amount?Technical 

response

Financial 
response



HELP AND FAQ
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If you need to, you can consult the FAQs or contact help with the contact details on the 
homepage.


